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Duke Office of Information Technology

OIT Site License Office Matlab Renewal
Form
All site licenses are for Duke University affiliates ONLY.

The following online form is processed electronically upon submission. Please fill in all
fields and press the "Submit" button. You should then be issued a ticket number. If you
don't get a ticket number issued then please re-submit the online form.

Please contact the Site License coordinator if you have any questions or problems
using the online form.

Renewal agreement

1. I assume responsibility for the software listed below.
2. I will give no one else copies of this software.
3. If I leave this department or Duke University I will take no copies of this software

with me.
4. I will abide by the termination agreement when leaving this department or Duke

University.

Termination agreement

I certify that when leaving my department or Duke University, I will return all the
software to the Site License coordinator, or destroy it, or in the case of copies on hard
disks of department owned machines, transfer ownership to someone else in the
department.

Renewal Instructions

1. Fill out the form completely listing platform and version for each license.
2. Please list any special instructions in final field.
3. Save your Ticket Number after submitting.
4. We will not process renewals without a ticket number.
5. We will not take IR's for payment without a ticket number listed on the IR.
6. If you wish to upgrade your current version to the latest you will need to request

CDs.

First name
Last name
Email address
Phone Number
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Need CDs?

Please list the following in this field.

1. Platform

2. Last year's ticket number.

3. Unix/Mac users: License # from your license.dat file.

Please read the renewal instructions above before submitting as they contain new
policies.

Email contact: site-license@duke.edu

Duke Office of Information Technology - www.oit.duke.edu - (919) 684-2200 -
help@oit.duke.edu
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