Duke Office of Information Technology

Home Broadband Service for Duke
Alumni

Local Duke alumni are eligible for discounted Internet service through Duke. Alumni
must use a special code to order broadband services through the remote access pages.
To obtain a code, call the OIT Help Desk at 684-2200.

? Check to see if you are in a local Time Warner service area.
? Check to see if you are in a local Intrex.net DSL service area. (Coming soon.)

Once you obtain the correct order code information, proceed with the instructions on the
remote access pages as a hew or current customer.

If you have any questions, please contact the OIT Help Desk via the online problem
submission form, or call 684-2200.

Local Time Warner service areas

Please note that living in a listed city or town does not guarantee service is available.

Aberdeen Apex Garner Godwin Raeford Raleigh Red
Autryville Beacon Goldsboro Henderson Springs Rennert
Ridge Black Creek Hillsborough Holly Robbins Rolesville
Butner Carrboro Springs Hope Mills Saratoga Selma
Carthage Cary Kittrell Knightdale Seven Lakes Seymour
Chapel Hill Clayton La Grange Linden Johnson AFB
Creedmoor Dudley Louisburg Lumber Smithfield Southern

Dunn Durham EIm Bridge Lumberton Pines Spring Lake St.
City Erwin Fairmont ~ Middleburg Morrisville Pauls Stantonburg

Falcon Farmville Mt. Olive Norlina Stedman Stem
Fayetteville Fort Bragg Oxford Parkton Stovall Taylortown
Four Oaks Foxfire Pembroke Pikeville Wade Wake Forest
Franklinton Fremont Pine Level Pinebluff ~ Warrenton Wendell
Fuquay-Varina Pinehurst Pinewilde  West End Willow

Pittsboro Pokomoke  Spring Wilson
Pope Air Force Base Youngsville Zebulon
Princeton

Duke Office of Information Technology - www.oit.duke.edu - (919) 684-2200 -
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