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Duke Office of Information Technology

Audio Conferencing Rates
Premiere Conferencing does not charge a universal connectivity fee. Charges are
per-line per-minute or per-connection. Federal taxes do apply.

ReadyConference

? Reservationless Conferencing
? ReadyConference Global Meet
? ReadyConference Plus Web SM

PremiereCall

? PremiereCall Auditorium
? PremiereCall Connection
? PremiereCall Event
? PremiereCall international rates

ReadyConference

Reservationless Conferencing

Toll access: 4.9 cents/minute/line
Toll-free access: 4.9 cents/minute/line
Back to top

ReadyConference Global Meet

Group 1 – 8 cents/minute 

? U.S. toll/direct dial and Canada toll-free
? Local access to:

? Paris, France
? Frankfurt, Germany
? London, U.K.

Group 2 – 12 cents/minute  

Local access to:

? Vienna, Austria
? Brussels, Belgium
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? Copenhagen, Denmark
? Dublin, Ireland
? Milan, Italy
? Rome, Italy
? Turin, Italy
? Amsterdam, Netherlands
? Lisbon, Portugal
? Barcelona, Spain
? Madrid, Spain 
? Valencia, Spain
? Stockholm, Sweden
? Geneva, Switzerland
? Zurich, Switzerland

Group 3 – 16 cents/minute

Local access to:

? Sydney, Australia
? Hong Kong
? Tokyo, Japan
? Singapore 

Group 4 – 19 cents/minute

ITF for:

? Australia
? Austria
? Belgium
? Brazil
? Chile
? Denmark
? France
? Germany
? Hong Kong
? Hungary
? Israel
? Luxembourg
? Malaysia
? Monaco
? Netherlands
? New Zealand
? Poland
? Singapore
? South Korea
? Switzerland
? United Kingdom
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Group 5 – 35 cents/minute

ITF for:

? Argentina
? Czech Republic
? Greece
? Mexico
? Norway
? Portugal

Group 6 – 47 cents/minute

ITF for:

? Bahamas
? China
? Colombia
? Costa Rica
? Dominican Republic
? Ecuador
? Lithuania
? Panama
? Philippines
? South Africa
? Thailand
? Venezuela 

Back to top

ReadyConference Plus Web SM 

Per connection: 5 cents/minute/line

Back to top

PremiereCall

PremiereCall Auditorium 

(Includes: dedicated operator, dedicated event manager, Q&A, polling, pre/post
conferences, basic introduction script, basic participant list with Web-based call
registration)

Domestic toll-free, direct dial (toll) 19 cents/minute
Non-cancellation fee $3/line
No-show fee $3/line
Back to top
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PremiereCall Connection

(Includes: basic participant list, roll call)

U.S./Canada toll-free, direct dial
(toll)

22 cents/minute

Customized operator dial out
service

22 cents/minute

No-show fee $3/line
Back to top

PremiereCall Event

(Includes: Dedicated Operator, Dedicated Event Manager, Q&A, Polling, pre/post
conferences, Basic Introduction Script, Basic Participant List)

Domestic toll-free, direct dial (toll) 25 cents/minute
Customized operator dial out
service

25 cents/minute

Setup (waived) $7/line
Non-cancellation fee $3/line
No-show fee $3/line
Back to top
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