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Duke Office of Information Technology

Pagers
OIT provides enterprise paging services to Duke University and Health System,
including Durham Regional Hospital and Duke Health Raleigh Hospital. We provide
wide-area paging services (North and South Carolina and beyond) in partnership with
a commercial vendor, as well as an in-house, high-priority paging service that serves
Duke Hospital and Durham Regional Hospital.

? Paging services
? Paging devices
? How-to guide
? Pager user guides
? Pager request form
? Send a page with Smart Web

Order paging service

Duke University and Hospital: To request new service, change existing service, or
disconnect service, download, print, and complete the pager request form. Fax the
form to the OIT Service Center at (919) 668-3098 or visit the OIT Wireless Service
Center located on Facilities Drive (near the Medical Center Bookstore). Office hours are
Monday - Friday, 8 a.m. to 5 p.m.

Durham Regional Hospital and community physicians: To request paging services, visit
Paging Services at Duke University.

Duke Health Raleigh Hospital: To request paging services, visit Paging Services at
Duke University.

Duke Office of Information Technology - www.oit.duke.edu - (919) 684-2200 -
help@oit.duke.edu
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