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Duke Office of Information Technology

Wireless Plans
? Alltel Wireless Plans
? Verizon Wireless Plans
? Alltel Data Device Plans
? Verizon Data Device Plans

Alltel Wireless Plans

Plan Name Package Minutes Monthly Rate Overage Charge

Alltel 350 350 $35.50 $0.20

Alltel 500 500 $0.20

Alltel 750 750 $0.20

Alltel 1200 1200 $0.20

Alltel 1800 1800 $0.20

Alltel 2500 2500 $155.00 $0.20

Alltel 4000 4000 $230.00 $0.20

Features

Roaming No Roaming Charge, but all calls
made or received outside of
Carolinas Coverage area will be
deducted from package minutes,
regardless of time .

Long distance: (Based on where
you place the call from)

No Long Distance Charges, but
all calls made or received outside
of Carolinas Coverage area will be
deducted from package minutes,
regardless of time .

Mobile-to-mobile (Calls made
to other mobile customers of the
same vendor)

Free and unlimited with other
ALLTEL subscribers for inside of
Carolinas Coverage area

Nights/weekends Unlimited for calls placed or
received inside of Carolinas
Coverage area. (9 PM to 5:59 AM
weekdays, 9 PM Fri - 5:59 AM
Mon)
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Contract/term No Contract Term
Customer service *611 (from mobile phone) or

800-ALLTEL1 24 hrs/day, 7
days/wk

Directory Assistance $1.25/call plus airtime
900/976 block? All mobile phones are blocked

from dialing numbers with a 900 or
976 prefix.
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Verizon Wireless Plans

Plan Name Package Minutes Monthly Rate Overage Charge

Verizon 400 400 $0.45

Verizon 500 500 $0.40

Verizon 800 800 $0.40

Verizon 1200 1200 $0.35

Verizon 1600 1600 $0.25

Verizon 2500 2500 $0.25

Verizon 3500 3500 $129.00 $0.25

Verizon 5500 5500 $180.00 $0.25

Features

Roaming No Roaming fee in the United
States

Long distance: (Based on where
you place the call from)

Free on Verizon's Network

Mobile-to-mobile (Calls made
to other mobile customers of the
same vendor)

Unlimited calls to other Verizon
Wireless users (in-network)

Nights/weekends Unlimited for during Night Hours
(M-F): 9:01pm until 5:59am
Weekend Hours: 12:00am Sat.
until 11:59pm Sun.

Contract/term 1 Year Contract Agreement
Customer service *611 (from mobile phone) or

800-922-0204 6am - 11pm, 7
days a week Emergency technical
support available 24 hrs/day, 7
days/wk

Directory Assistance

Free 411 (1-800-Free-411)

$1.49/call plus airtime

No Charge - Airtime will apply
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900/976 block? All mobile phones are blocked
from dialing numbers with a 900 or
976 prefix.
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Alltel Data Device Plans

Device Unlimited Data Plan
Rate with no voice
plan

Unlimited Data Plan
Rate with voice plan

BlackBerry $42/month (required) $37/month + cost of
selected voice plan
(optional)

Other PDA Devices
Must select either a
voice OR data plan

$42/month $37/month + cost of
selected voice plan

AirCards $67/month (required) N/A

Coverage maps

All Data Devices Select "NationalAccess &
Enhanced Services"

High Speed Data (EVDO) devices Select "BroadbandAccess & V
CAST"
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Verizon Data Device Plans

Device Unlimited Data Plan
Rate with no voice
plan

Unlimited Data Plan
Rate with voice plan

BlackBerry $42/month (required) $37/month + cost of
selected voice plan
(optional)

Other PDA Devices
Must select either a
voice OR data plan

$42/month $37/month + cost of
selected voice plan

AirCards $67/month (required) N/A

Coverage Maps:

All Data Devices Select "NationalAccess &
Enhanced Services"

High Speed Data (EVDO) devices Select "BroadbandAccess & V
CAST"
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