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Duke Office of Information Technology

DukeStream
OIT's streaming media hosting service allows members of the Duke community
to distribute media files via dedicated streaming servers. We currently offer two
tracks for this service:  DukeStream Personal, which supports QuickTime and
QuickTime-compatible files, and DukeStream Pro, which supports both QuickTime and
RealMedia-compatible files.

DukeStream Pro DukeStream Personal
Designed for departmental and group
use. Students accessing this space
need a faculty sponsor.

Designed for individual student, faculty
or staff use.

Up to 20GB of storage Up To 5GB* of storage  (*total for all
personal space)

Supports:

? QuickTime and QuickTime
compatible formats

? Real
? Windows Media (coming soon)

Supports:

? QuickTime and
QuickTime-compatible formats.

? About streaming (why stream?)
? Set up your DukeStream Pro space
? Preparing QuickTime content for

streaming
? Uploading files using DukeStream

Pro
? Linking to your DukeStream Pro

files
? Creating QuickTime reference

movies
? Creating QuickTime poster movies
? Live streaming
? Copyright issues
? Server test
? Troubleshooting FAQ

? About streaming (why stream?)
? Set up your DukeStream Personal

space
? Preparing QuickTime content for

streaming
? Uploading files using DukeStream

Personal
? Linking to your DukeStream

Personal files
? Creating QuickTime reference

movies
? Creating QuickTime poster movies
? Copyright issues
? Server test
? Troubleshooting FAQ

Need help?

? Contact the OIT Help Desk for streaming-related problems at (919) 684-2200 or
ask for help online.

? If you are considering using DukeStream Pro and would like more information,
contact the OIT Help Desk at (919) 684-2200 or ask for help online.
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